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UNIVERSITELERDE ESNEK CALISMA ALANI TALEBININ CALISAN MEMNUNIYETI
ACISINDAN DEGERLENDIRILMESI: NITEL BiR ARASTIRMA

Ogr. Gor. Dr. Gamze AY
Eskisehir Osmangazi Universitesi, droamzeay@gmail.com

Ozet

Teknolojinin gelismesiyle ¢calisma bigimleri ve ofis tasarimlart giin gegtikce farklilagmaktadir. Calisanlar standart
ofis ortamlarindan uzaklasarak esnek alanlar1 calismak igin tercih etmektedir. Isyerleri fiziksel bir mekandan
bagimsiz ev biiro, sanal biiro, ofis kafe, paylasimli biiro gibi esnek ¢aligma alanlarina doniigmektedir. Bu calisma,
iiniversitelerde esnek c¢alisma mekanlarina duyulan ihtiyacin arastirilmasi ve c¢alisan memnuniyeti agisindan
degerlendirilmesi amaciyla yapilmistir. Arastirma, farkli {iniversitelerde gorev yapan 24 akademik personelden
olusan bir ¢alisma grubu ile gerceklestirilmistir. Calismada nitel arastirma yontemlerinden betimsel analiz yontemi
kullanilmistir. Veri toplama araci olarak yari yapilandirilmis goriisme formu kullanilmistir. Toplanan veriler,
katilimeilarin yanitlarindaki ana fikirler tizerinden temalara ayrilmig, her bir tema altinda belirli kodlar olusturulmus
ve frekans analizleri yapilmistir. Bulgular akademisyenlerin ofis tasarimlarindan memnun olmadiklarini ve
universitelerde esnek calisma alanlarina olan genel talebi ortaya koymaktadir. Katilimcilar ¢alisma alani disinda
kendileri i¢in 6zellestirilmis, esnek tasarima sahip bir ¢aligsma ofisi imkanina sahip olmak istediklerini belirtmislerdir.
Ayrica arastirma sonuglari is yerinde saglanan teknolojik donanim ve yazilimin genel olarak yetersiz bulundugunu,
katilimcilarin biiylik ¢ogunlugunun teknolojik iyilestirmeler ve daha hizli, giincel cihazlar ve yazilimlar talep ettigini
gostermektedir. Katilimcilarin ¢ogu, esnek calisma alanlarinin verimlilik ve motivasyonu artiracagina inanmakta, bu
alanlarin sundugu esneklik ve konfor avantajlarinin 6nemini vurgulamaktadir. Arastirma sonucunda, farkli
ortamlarda c¢alismanin daha yaratici, iiretken bir i3 deneyimi sunabilecegi ve is tatminini artiracagini
vurgulanmaktadir.

Anahtar Kelimeler: Esnek Calisma, Ortak Calisma, Paylasimli Ofis, Is Memnuniyeti.
Jel Kod: 033, M1, J24

EVALUATION OF FLEXIBLE WORK SPACE DEMAND IN UNIVERSITIES IN TERMS OF
EMPLOYEE SATISFACTION: A QUALITATIVE STUDY

Lecturer Dr. Gamze AY
Eskisehir Osmangazi University, drgamzeay@gmail.com

Abstract

With the development of technology, working styles and office designs are changing day by day. Employees are
moving away from standard office environments and opting for flexible spaces to work. Workplaces are transforming
into flexible workspaces such as home offices, virtual offices, office cafes, and shared offices, independent of
physical locations. This study was conducted to investigate the need for flexible working spaces in universities and
to evaluate it in terms of employee satisfaction. The research was carried out with a working group of 24 academic
staff working at different universities. The descriptive analysis method, one of the qualitative research methods, was
used in the study. A semi-structured interview form was used as a data collection tool. The collected data were
categorized into themes based on the main ideas from the participants' responses, specific codes were created under
each theme, and frequency analyses were conducted. The findings reveal that academics are dissatisfied with office
designs and highlight a general demand for flexible working spaces in universities. Participants expressed a desire
for personalized, flexibly designed work offices outside of the standard workspace. In addition, the research results
show that the technological equipment and software provided in the workplace are generally considered insufficient,
with the majority of participants requesting technological improvements as well as faster, more up-to-date devices
and software. Most of the participants believe that flexible workspaces would increase productivity and motivation,


mailto:drgamzeay@gmail.com
mailto:drgamzeay@gmail.com

emphasizing the importance of the flexibility and comfort these spaces offer. The research emphasizes that working
in different environments can provide a more creative and productive work experience and increase job satisfaction.

Keywords: Flexible Working, Co-Working, Shared Office, Job Satisfaction.
Jel Cod: 033, M1, J24



BURO YONETIMi OGRENCILERI SANAL ZORBALIKLA BAS EDEBILECEK YETENEGE
SAHIP Mi?

Dr. Ogr. Uyesi Alp Eren KAYASANDIK
Ondokuz Mayis Universitesi, alperen.kayasandik@omu.edu.tr

Ozet

Isletmelerde ve kurumlarda, biiro yonetimi personeli ve yonetici asistanlar1 tiim bilgi ve iletisim kanallarmin
kesisimindeki bir pozisyonda gorev almaktadir. Kurumun kisi ve birimlerindeki bilgi akigini saglamak, iiretmek ve
diizenlemekle ilgili kullanilan araglar da teknolojinin gelismesi ile birlikte degisim gegirmis ve dijitallesmistir.
Etrafimiz1 saran veri yumagi ve sonu gelmeyen bildirimler i¢cinde profesyonel is hayatin1 verimli olarak yonetmek
ise her gecen giin daha da zorlagsmaktadir. Geleneksel mobbing kavrami da giiniin araclarina entegre olarak internet
izerinde siber zorbalik olarak tanimlanan bir forma erigmistir. Z kusaginin erken yaslarda tanistig1 ve kendini i¢inde
buldugu bu sanal diinyadaki tecriibeleri, zihinsel ve fiziksel iyi oluglar iizerinde dogrudan bir etkiye sahiptir. Farkl
bilim dallarindaki arastirmacilar ¢esitli arastirma yontemlerini kullanarak bu yeni diinyanin getirdiklerini incelemekte
ve kavramsal cerceveyi genisletmeye calismaktadirlar. Ulkemizde sanal zorbalik konusunda yapilan ¢alismalar son
yillarda artig gostermekle beraber bu ¢aligmalarin ¢ogunlukla ortadgretim diizeyinde ele alindigi veya gesitli
yonleriyle sinirlt kaldigi goriilmektedir. Bu calisma, is hayatinda en sik insanlararasi etkilesimde bulunacagi
ongoriilen biiro yonetimi ve ydnetici asistanligi programi 6grencilerinin sanal zorbalikla bas etme diizeylerini
“biligsel giivenlik ve gizliligi arttirma”, “yardim arama”, “kacinma ve gérmezden gelme” ve “bilgi arama” faktorleri
acisindan ve cesitli demografik degiskenlere gore incelemeyi amaglamaktadir. Bu arastirma, 6grencilerin sanal
zorbalik konusunda farkindalik kazanmasma katki saglarken, egitim miifredatinda gerekli giincellemelerin
yapilmasina yonelik bilimsel kanitlar sunmay1 hedeflemektedir.

Anahtar Kelimeler: Sanal zorbalik, sanal zorbalikla bas etme, biiro yénetimi, biiro yonetimi personeli.
Jel Kodu: M19, 112, 131.

DO OFFICE MANAGEMENT STUDENTS HAVE THE ABILITY TO DEAL WITH CYBER
BULLYING?

Assist.Prof. Alp Eren KAYASANDIK
Ondokuz Mayis University, alperen.kayasandik@omu.edu.tr

Abstract

In business and organisational contexts, office management personnel and executive assistants occupy a pivotal
position at the intersection of all information and communication channels. The instruments utilized to facilitate,
generate, and organize the flow of information among individuals and units within the organization have undergone
a process of evolution and digitization in conjunction with advancements in technology. The effective management
of professional work life amidst the overwhelming influx of data and incessant notifications is becoming increasingly
challenging. The traditional concept of bullying has been integrated with modern tools, evolving into a form known
as "cyberbullying” on the internet. The experiences of Generation Z, who encounter this virtual world at an early age,
have a direct impact on their mental and physical well-being. Researchers from a range of disciplines employ a
variety of methods to examine the implications of this novel environment and to develop a more comprehensive
conceptual framework. Despite an increase in studies on cyberbullying in our country in recent years, it is observed
that the majority of these investigations address secondary education levels or are limited in scope. The objective of
this study is to examine the coping strategies of students enrolled in office management and executive assistant
programmes, where interpersonal interactions are anticipated to be most frequent, in relation to cyberbullying. In
particular, the study will analyse the factors of "cognitive security and privacy enhancement"”, "help-seeking",
"avoidance and denial™ and "information seeking”, as well as various demographic variables. The research will
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contribute to students' awareness of cyberbullying while providing scientific evidence to support necessary updates
to the educational curriculum.

Keywords: Cyberbullying, coping with cyberbullying, office management, office management staff.
Jel Code: M19, 112, 131.
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BEKLENTI MUCIZESi: PYGMALION ETKIiSIYLE MOTiVASYONU YENIDEN DUSUNMEK

Ogr. Gor. Kevser BURAN
Hitit Universitesi, kevserburan@hitit.edu.tr
Doc. Dr. Gokben BAYRAMOGLU
Hitit Universitesi, gokbenbayramoglu@hitit.edu.tr

Ozet

Pygmalion etkisi, bireylerin kendilerine yonelik yiiksek beklentilerle karsilasmalar1 sonucunda motivasyonlarinin
artacagi ve bu motivasyon artigsinin performanslarina olumlu yansiyacagi varsayimina dayanmaktadir. Bu ¢aligmada,
egitim ve is diinyasinda yaygin olarak gdzlemlenen bu fenomenin teorik ve psikolojik temelleri derinlemesine
incelenecektir. Rosenthal ve Jacobson’un deneysel calismalari 1s18inda Pygmalion etkisinin ortaya ¢ikist ve geligimi
ele aliarak, ilgili ampirik aragtirmalarda elde edilen bulgular degerlendirilecektir. Ayrica, literatiirde pygmalion
etkisine yoneltilen elestiriler analiz edilerek, bu etkinin sinirlari ve uygulanabilirligi konusunda tartismalar
yapilacaktir.

Is diinyas1 baglaminda ise, liderlerin calisanlardan yiiksek performans beklentilerinin Pygmalion etkisi ile nasil
pozitif sonuglar dogurabilecegi, bu etkinin orgiitsel basariya katkisi ve performans yonetimindeki etkisi detayli olarak
analiz edilecektir. Ayni zamanda, bu etkinin her zaman olumlu sonuglar dogurup dogurmadigi ve olasi sinirlart,
cesitli calisma Ornekleriyle desteklenerek degerlendirilecektir. Bu kapsamli inceleme, Pygmalion etkisinin hem
egitim hem de is yasaminda nasil uygulandigina dair yeni bakis agilar1 sunmay1 amaglamaktadir.

Anahtar Kelimeler: Beklenti, Pygmalion etkisi, Motivasyon, Liderlik.
Jel Kodu: M10, M12, M53

THE MIRACLE OF EXPECTATION: RETHINKING MOTIVATION WITH THE PYGMALION
EFFECT

Ogr. Gor. Kevser BURAN
Hitit University, kevserburan@hitit.edu.tr
Do¢. Dr. Gokben BAYRAMOGLU
Hitit University, gokbenbayramoglu@hitit.edu.tr

Abstract

The Pygmalion effect is based on the assumption that individuals will be motivated as a result of encountering high
expectations for themselves and that this motivational increase will be positively reflected in their performance. In
this study, the theoretical and psychological foundations of this phenomenon, which is widely observed in education
and the business world, will be examined in depth. The emergence and development of the Pygmalion effect will be
discussed in light of the experimental studies of Rosenthal and Jacobson, and the findings obtained in relevant
empirical studies will be evaluated. In addition, the criticisms directed at the Pygmalion effect in the literature will
be analyzed, and discussions will be made on the limits and applicability of this effect.

In the context of the business world, how high performance expectations of leaders from employees can produce
positive results with the Pygmalion effect, the contribution of this effect to organizational success and its impact on
performance management will be analyzed in detail. At the same time, whether this effect always produces positive
results and its possible limits will be evaluated with the support of various study examples. This comprehensive
review aims to offer new perspectives on how the Pygmalion effect is applied in both education and business life.

Keywords: Expectation, Pygmalion effect, Motivation, Leadership.
Jel Code: M10, M12, M53
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BURO YONETIMIi VE YONETICi ASISTANLIGI PROGRAMI ONLIiSANS
MUFREDATLARININ DiJITALLESME BAGLAMINDA iNCELENMESI

Ogr. Gor. Dr. Hiiriye SUBASI
Artvin Coruh Universitesi, huriye.cinar@artvin.edu.tr

Ozet

Dijitallesmenin egitim {izerindeki etkileri, Biiro Yonetimi ve Ydnetici Asistanligi programlarinin miifredatlarinda
degisiklikler gerektirmektedir. Bu kapsamda hazirlanan ¢alismanin amaci, Biiro Yonetimi ve Yonetici Asistanligi
programlarinin miifredatlarimi dijitallesme perspektifinden incelemek ve mevcut miifredatlarin dijitallesmeye ne
6l¢iide uyum sagladigim belirleyerek bu konuda 6nerilerde bulunmaktir. Calismanin evrenini Tiirkiye genelindeki
tim meslek yiiksekokullarinda bulunan Biiro Yonetimi ve Yonetici Asistanli§i (BYYA) programlarinin ders
miifredatlar1 olusturmaktadir. Ornekleme yontemi olarak tam sayim yontemi kullanilmistir. Boylece tim BYYA
programlarinin ders igerikleri, derslerin siklig1 ve tiirleri detayli olarak incelenmistir. Aragtirmada igerik analizi
kullanilmigtir. Program miifredatlar1 sistematik bir sekilde taranmis, ders igerikleri ve sikliklar1 veri tabanina
kaydedilmistir. Elde edilen veriler dijitallesme baglaminda analiz edilerek, hangi derslerin 6ne ¢iktig1 ve hangi
konularin eksik oldugu belirlenmistir. Analiz sonuglari, Tiirkiye'deki Biiro Yonetimi ve Yonetici Asistanligi
programlarinda mevcut miifredatlarin dijitallesmenin hizla ilerleyen ydnlerine yeterince uyum saglayamadigimi
ortaya koymaktadir. Calisma, miifredatlarin dijitallesme ¢aginin gerekliliklerine uygun hale gelmesini saglayacak ve
ogrencilerin dijital yetkinliklerini artirarak onlar gelecegin is diinyasina daha iyi hazirlayacak oneriler sunmaktadir.

Anahtar Kelimeler: Biiro Yonetimi ve Yonetici Asistanhigi, Miifredat, Dijitallesme, Icerik Analizi
JEL Kodu: 120, 121, 123

AN EXAMINATION OF OFFICE MANAGEMENT AND EXECUTIVE ASSISTANCE PROGRAM
ASSOCIATE DEGREE CURRICULA IN THE CONTEXT OF DIGITALIZATION

Lecturer Dr. Hiiriye SUBASI
Artvin Coruh University, huriye.cinar@artvin.edu.tr

Abstract

The impact of digitalization on education necessitates modifications in the curricula of Office Management and
Executive Assistance programs. This study aims to examine the curricula of Office Management and Executive
Assistance programs from the perspective of digitalization, and to assess the extent to which the current curricula
adapt to digitalization, while offering recommendations in this regard. The population of the study comprises the
course curricula of Office Management and Executive Assistance (OMEA) programs across all vocational schools
in Turkey. The sampling method used is a full enumeration. Content analysis was utilized for the research. The
program curricula were systematically reviewed, with course contents and frequencies recorded in a database. The
obtained data were analyzed in the context of digitalization to identify prominent courses and highlight areas of
deficiency. The analysis reveals that the current curricula in Turkey's Office Management and Executive Assistance
programs do not sufficiently align with the rapidly advancing aspects of digitalization. The study provides
recommendations aimed at aligning the curricula with the requirements of the digital age, thereby enhancing students'
digital competencies and better preparing them for the future job market.

Keywords: Office Management and Executive Assistance, Curriculum, Digitalization, Content Analysis
JEL Codes: 120, 121, 123
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2007-2023 DONEMINDE SAGLIK BAKANLIGI TIBBi SEKRETER ALIMLARININ TREND
ANALIZI

Funda YILDIRIM
Bartin Universitesi, faydogan@bartin.edu.tr

Ozet

Bu aragtirmanin amaci, Tiirkiye Cumhuriyeti Saglik Bakanligi’nin 2007-2023 yillar1 arasinda gerceklestirdigi tibbi
sekreter alimlarini incelemek, yillara gore istihdam sayilarindaki degisimleri analiz etmek ve bu degisimlerin ardinda
yatan nedenleri degerlendirmektir. Ayrica, tibbi sekreter alimlarindaki bu degisimlerin saglik hizmetlerinin kalitesi
ve personel ihtiyaci lizerindeki etkileri degerlendirilecektir. Bu ¢calisma, saglik sektoriinde tibbi sekreter istihdaminda
yasanan trendleri anlamak ve bu egilimlerin saglik hizmetleri tizerindeki etkilerini degerlendirmek agisindan biiyiik
bir 6nem tagimaktadir. Bu arastirma verileri, Saglik Bakanligi’nin personel alim ilanlar1 ve OSYM’nin web
sayfasinda bulunan tercih kilavuzlarindan elde edilecek ikincil veriler {izerine dayanmaktadir. Toplanan veriler, trend
analizi yontemi ile degerlendirilmistir. Yillara gore tibbi sekreter alimlarindaki degisimlerin egilimleri incelenmis,
bu egilimler grafikle gorsellestirilmistir. Verilerin analizinde Excel istatistiksel analiz aract kullanilmistir. Alim
sayilarindaki yiizdelik degisimler hesaplanarak yillara gore dalgalanmalar analiz edilmistir. 2007 yilindan itibaren
istihdam verilerinde belirgin bir artis trendi gézlemlenmektedir. Ancak, 2008, 2009 ve 2015 yillarinda istihdam
sayisinda belirgin diisiisler yasanmistir. Bu diistislerin ekonomik krizler, saglik sektoriindeki yapisal degisiklikler
veya diger faktorlerden kaynaklanabilecegi degerlendirilmektedir. 2010, 2011 ve 2012 yillarinda ise istihdamda artis
gozlemlenmistir. Ozellikle 2012 yilindan itibaren, istihdamda belirgin bir artis yasanmis olup, 2012 yilinda 1769
olan istihdam sayisi, 2023 yilinda 16463'e yiikselmistir. 2022 ve 2023 yillarinda istihdam sayisinda biiyiik bir artig
yasanmistir. Bu artisin temel nedenleri arasinda COVID-19 pandemisi sonrasinda artan personel ihtiyaci ve yeni
hastanelerin agilmasi gibi faktorler 6ne ¢ikmaktadir. Bu aragtirma, tibbi sekreter alimlarindaki yillik degisimlerin
saglik sektoriindeki egilimler ve personel gereksinimleri iizerindeki etkilerini ortaya koyarak, saglik politikalarinin
ve istihdam stratejilerinin gelistirilmesine yonelik onemli katkilar saglayacag: diistiniilmektedir.

Anahtar Kelimeler: Tibbi sekreter, kamu istihdamu, trend analizi, saglk bakanlig.
Jel Kodu: 118, J45, J68

TREND ANALYSIS OF MINISTRY OF HEALTH MEDICAL SECRETARY RECRUITMENTS IN THE
PERIOD 2007-2023

Funda YILDIRIM
Bartin University, faydogan@bartin.edu.tr

Abstract

This study aims to analyze the recruitment of medical secretaries by the Turkish Ministry of Health from 2007 to
2023, focusing on yearly employment changes and their underlying causes. It also assesses the impact of these
recruitment changes on healthcare quality and staffing needs. The research is crucial for understanding trends in
medical secretary employment and their implications for health services. Data for this study were obtained from the
Ministry of Health’s recruitment announcements and OSYM’s preference guides. Trend analysis was employed to
examine the yearly variations, with graphical representation of these trends. Excel was used for statistical analysis,
and percentage changes in recruitment numbers were calculated to identify fluctuations. Since 2007, there has been
a notable upward trend in employment, although significant decreases were observed in 2008, 2009, and 2015,
potentially due to economic crises or sectoral changes. An increase in employment was seen in 2010, 2011, and 2012,
with a marked rise from 1769 in 2012 to 16463 in 2023. The sharp increases in 2022 and 2023 are largely attributed
to the heightened personnel needs following the COVID-19 pandemic and the expansion of new hospitals. This
research aims to significantly contribute to health policy and employment strategy development by thoroughly
examining how annual changes in medical secretary recruitment impact sector trends and staffing needs.
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SAGLIK BAKANLIGI 2023 RAPORUNDA YAPAY ZEKA, UZAKTAN SAGLIK HIZMETLERI
VE EGITIM: DIJITAL DONUSUMUN TIBBI SEKRETERLER UZERINDEKI ETKILERI VE
YENI ROLLER

Funda YILDIRIM
Bartin Universitesi, faydogan@bartin.edu.tr

Ozet

Bu arastirmanin amaci, Tiirkiye Cumhuriyeti Saglik Bakanligi 2023 Faaliyet Raporu'nda yer alan yapay zeka,
uzaktan saglik hizmetleri ve uzaktan egitim temalarini, MAXQDA 2024 nitel analiz programi kullanarak belge
analizi yontemiyle inceleyip, bu temalar kapsaminda gercgeklestirilen faaliyetleri degerlendirmektir. Arastirma, dijital
doniisiimiin saglik sektoriindeki etkilerini ve tibbi sekreterlerin degisen rolii ve is siireclerine olan etkilerini ortaya
koymay1 hedeflemektedir. Dijitallesme siirecinde, tibbi sekreterler hasta yonetimi, veri isleme, yapay zeka
uygulamalar1 ve uzaktan saglik hizmetlerinin organizasyonunda kritik gorevler iistlenmektedir. Arastirma,
dijitallesmenin tibbi sekreterlerin gorev tamimlari, is yiikii ve dijital beceri gereksinimleri tizerindeki etkilerini
inceleyerek, saglik hizmetlerinin verimliligine katkisini ortaya koymasi agisindan 6nem kazanmaktadir. Yapay zeka
temasi cergevesinde, neyim var uygulamasi, fotograf eslestirme ile kimlik tespiti, mamografi goriintiilerinde lezyon
ve kalsifiye alanlarin isaretlenmesi ve risk esasli denetim sistemi gibi yapay zekad uygulamalari bulunmaktadir.
Uzaktan saglik hizmetleri temasi ¢ercevesinde kalp yetmezIligi hastalarinin uzaktan takibi i¢in yeni sistemler, uzaktan
hasta degerlendirme sistemi ve teleradyoloji ile uzaktan raporlama uygulamalari, saglik tesislerinden gelen uzaktan
saglik hizmeti talepleri bulunmaktadir. Uzaktan egitim temasi g¢ercevesinde uzaktan saglik egitim sistemi (USES) ve
cesitli egitim modiilleri (aile hekimlerine yonelik diyabet yonetimi, bagimlilik ile miicadelede uzaktan iletisim
egitimi, vb.) saglik calisanlarinin siirekli egitimini desteklerken, evde saglik hizmetleri kapsamindaki uzaktan hizmet
uygulamalar1 bulunmaktadir. Yapay zeka, uzaktan egitim ve saglik hizmeti tibbi sekreterlerin veri isleme ve
iletisimde etkinligini artirarak ig ylikiinii hafifletirken, dijital becerilerinin gelismesini de gerektirmektedir. Bu durum,
sadece is yiikiinii azaltmakla kalmayip, dijital beceri ihtiyacini da artirmistir.

Anahtar Kelimeler: Tibbi sekreter, yapay zekd, dijital doniisiim, uzaktan saghk hizmeti, uzaktan egitim.
Jel Kodu: 110, 111, O33

ARTIFICIAL INTELLIGENCE, REMOTE HEALTH SERVICES AND EDUCATION IN THE
MINISTRY OF HEALTH 2023 REPORT: THE EFFECTS OF DIGITAL TRANSFORMATION ON
MEDICAL SECRETARIES AND NEW ROLES

Funda YILDIRIM
Bartin University, faydogan@bartin.edu.tr

Abstract

This research aims to analyze the themes of artificial intelligence, telehealth services, and remote education in the
Republic of Turkey Ministry of Health's 2023 Activity Report using document analysis with MAXQDA 2024. It
focuses on how digital transformation impacts the health sector, particularly the evolving role of medical secretaries
and its effects on their work processes. Medical secretaries play crucial roles in patient management, data processing,
the use of artificial intelligence applications, and the organization of remote healthcare services. The study is
significant for understanding how digitalization influences job descriptions, workload, and the digital skill
requirements of medical secretaries, and its contribution to the efficiency of health services. The artificial intelligence
theme includes applications such as the "What's Wrong with Me™ app, photo-matching for identity verification,
marking lesions and calcified areas in mammography images, and risk-based inspection systems. The remote health
services theme covers new systems for remote monitoring of heart failure patients, remote patient assessment,
teleradiology for remote reporting, and requests for remote healthcare services from healthcare facilities. The remote
education theme encompasses the Distance Health Education System and various training modules (e.g., diabetes
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management for family physicians, remote communication training for addiction prevention), supporting continuous
professional education, and includes remote service applications within home healthcare. Artificial intelligence,
distance education, and healthcare services have enhanced the efficiency of medical secretaries in data processing
and communication, reducing their workload while necessitating the development of digital skills.

Keywords: Medical secretary, artificial intelligence, digital transformation, distance healthcare, distance education.
Jel Kod: 110, 111, 033
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YAPAY ZEKA UYGULAMALARININ i$ SURECLERINE KATKISI

Ogr. Gor. Dr. Songiil DEMIRKAN
Kirsehir Ahi Evran Universitesi, sonqul.demirkan@ahievran.edu.tr
Ogr. Gor. Kevser BURAN
Hitit Universitesi, kevserburan@hitit.edu.tr

Ozet

Yapay zeka 21. Yiizyilla birlikte gelisimi hiz kazanan giincel bir teknolojidir. Yapay zeka toplumsal, orgiitsel ve
sosyal hayatta koklii degisimleri beraberinde getirmekte; egitim, saglik, miithendislik, yonetim gibi bir¢ok farkl
disiplinde alisilagelmis ilke ve kurallar1 bastan yazmaktadir. Yapay zeka teknolojilerindeki gelismelere dayali olarak
ilke ve kurallarinda koklii degisimler gergeklesen ve orgiitsel hayati oldukca farklilagtiran alanlardan biri is
siiregleridir. Is siiregleri en yalin haliyle {iriin veya hizmet {iretmek amaciyla yiiriitiilen bir dizi faaliyet olarak
nitelendirilmektedir. Is siirecleri tedarik, iiretim, pazarlama, finansman ve yonetim fonksiyonlarmin yerine
getirilmesinde anahtar rol oynamakta, isletmenin rekabet giiciinii ve negatif entropi diizeyini belirlemektedir.

Is siireclerinin etkinlik ve verimlilifine onemli katkida bulunan yapay zeka teknolojileri arasinda otomasyon,
modelleme ve biiyliik veri analizi bulunmaktadir. Otomasyon is siireclerinin daha kisa zamanda ve kaliteli
yiiriitilmesini, modelleme stratejik konumlanmayi biiyiik veri analizi ise etkin karar alinmasini kolaylastirmaktadir.
Ancak isletmenin kendine 6zgii yapisi, yapay zekanin karmasikligi ve temininin maliyetli olusu, ¢alisanlarin gereken
yetkinlige sahip olmamasi vb. yapay zekanin potansiyelinin tam anlamiyla kullanilamamasina neden olmaktadir.
Bununla birlikte is slireclerinde yapay zeka kullanimi gesitli etik ve giivenlik sorunlarina neden olmakta, uygulamada
kopukluklara neden olmaktadir. Bu kapsamda arastirmanin amaci yayinlanan yapay zeka makaleleri tizerinden yapay
zeka kullaniminin ig siireglerine katkisini ortaya koymaktir. Bu amagla Dergipark veri tabaninda anahtar kelimeler
ol¢iit aliarak sistematik literatiir incelemesi yontemi, ana temalar kapsaminda nitel igerik analizi uygulanacaktir.

Anahtar Kelimeler: Yapay zekd, is siirecleri, isletme, yonetim.
Jel Kodu: O, M10, M40, M51.

CONTRIBUTION OF ARTIFICIAL INTELLIGENCE APPLICATIONS TO BUSINESS PROCESSES
Ogr. Gor. Dr. Songiil DEMIRKAN
Kirsehir Ahi Evran University, songul.demirkan@ahievran.edu.tr
Ogr. Gor. Kevser BURAN
Hitit University, kevserburan@hitit.edu.tr

Abstract

Artificial intelligence (Al) has significantly impacted various disciplines, including education, health, engineering,
and management, by rewriting traditional principles and rules. Business processes, which involve activities to
produce products or services, have been significantly altered by Al technologies. These processes play a crucial role
in fulfilling functions such as supply, production, marketing, financing, and management, as well as determining an
enterprise's competitive power and negative entropy level. The rapid development of Al has led to radical changes
in social, organizational, and social life.

Al technologies that contribute significantly to the effectiveness and efficiency of business processes include
automation, modeling, and big data analysis. Automation facilitates the execution of business processes in a shorter
time and with higher quality, modeling facilitates strategic positioning, and big data analysis facilitates effective
decision-making. However, the business's unique structure, artificial intelligence's complexity and cost, and
employees' insufficient competence, among other factors, prevent the full utilization of artificial intelligence's
potential. However, incorporating Al into business processes can lead to various ethical and security issues, as well
as practice discontinuities. The research aims to explore the impact of Al usage on business processes through
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published Al articles, using qualitative content analysis and focusing on main themes identified through a systematic
literature review method in the Dergipark database.

Anahtar Kelimeler: Artificial intelligence, business processes, business, management
Jel Code: O, M10, M40, M51.
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DENGELI YASAM BECERILERI ILE ALGILANAN STRES ILiSKiSININ SOSYAL
SURDURULEBILIRLIK KAPSAMINDA DEGERLENDIRILMESI

Ogr. Gor. Dr. Seyhan DASTAN KARADOGAN
Recep Tayyip Erdogan Universitesi, seyhan.dastan@erdogan.edu.tr
Ogr. Gor. Dr. Songiil DEMIRKAN
Kirsehir Ahi Evran Universitesi, songul.demirkan@ahievran.edu.tr

Ozet

Cagdas yagam sonu olmayan bir degisim baskis1 yaratmakta ve iistlenilmesi ve ayni anda yiiriitiilmesi gereken bir¢ok
rol ve sorumlulugu beraberinde getirmektedir. Bireyin is, aile ve sosyal yasam ile bireysel, orgiitsel ve toplumsal
sorumluluklari stres diizeyinin artmasina, stres yonetiminin giiclesmesine neden olmaktadir. Bu noktada dengeli
yasam becerileri stresin olumsuz etkilerini azaltmada anahtar rol oynamaktadir. Dengeli yasam becerileri bireyin
iistlendigi farkli rol ve sorumluluklari olumsuzluk yaratmadan ydnetme yetkinligi olarak tanimlanmaktadir.
Peseschkian bireyin saglikli ve mutlu olmasini enerji ve zamanini yasamin beden, basari, iligki ve hayalden olusan
dort temel alanina esit bicimde dagitmasina baglamaktadir.

Dengeli yasam becerilerine sahip olmayan bireylerde stres ve tiikenmislik goriilmekte; sosyal siirdiiriilebilirligi
olumsuz etkilemektedir. Sosyal siirdiiriilebilirlik bireysel ihtiyaglar ve insan haklarin1 temel alan bir yaklagimla
saglikli bir toplum olusturulmas: ve korunmasidir. Bireyin sosyal bagliliklarin1 ve toplumun uzun vadeli refahini
kapsayan sosyal siirdiiriilebilirlik onemli ancak iizerinde yeterince durulmayan bir alandir. Bu kapsamda arastirmanin
amac1 dengeli yagam becerileri ile algilanan stres iliskisinin ortaya konulmasi ve sosyal siirdiiriilebilirlik baglaminda
irdelenmesidir.

Arastirmaya veri toplamak amaciyla 23 maddeden olusan “Pozitif Psikoterapide Denge Modeli Olgegi” ile 14
maddeden olusan “Algilanan Stres Olgegi”nin kullanilmis; veriler SPSS programiyla analiz edilmistir. Arastirmanin
orneklemini 2023-2024 egitim 6gretim yili Biiro Hizmetleri ve Sekreterlik boliimii 6grencileri olusturmaktadir.
Denge modeli ve algilanan stres iliskisini sosyal siirdiiriilebilirlik baglaminda ele alan ¢alismanin alana 6zgiin bir
katki sunacagi diistiniilmektedir.

Anahtar Kelimeler: Dengeli Yasam Modeli, Algilanan Stres, Sosyal Siirdiiriilebilirlik.
Jel Kodu: J_|

EVALUATION OF THE RELATIONSHIP BETWEEN BALANCED LIFE SKILLS AND PERCEIVED
STRESS WITHIN THE SCOPE OF SOCIAL SUSTAINABILITY

Ogr. Gor. Dr. Seyhan DASTAN KARADOGAN
Recep Tayyip Erdogan University, seyhan.dastan@erdogan.edu.tr
Ogr. Gor. Dr. Songiil DEMIRKAN
Kirsehir Ahi Evran University, songul.demirkan@ahievran.edu.tr

Abstract

Contemporary life requires a multifaceted approach to manage various roles and responsibilities, leading to increased
stress levels. Balancing life skills defining as the individual's ability to manage the different roles and responsibilities
they undertake without creating negativity is crucial for reducing these negative effects. These skills involve
managing various responsibilities without creating negativity. Peseschkian attributes health and happiness to
distributing energy and time equally to the four basic areas of life: body, success, relationship, and dream.
Individuals who do not have balanced life skills experience stress and burnout; this negatively affects social
sustainability. Social sustainability is the creation and preservation of a healthy society based on individual needs
and human rights. It includes the social commitment of individuals and the long-term well-being of society which is
an important but insufficiently emphasized area. This research aims to explore the relationship between balanced life
skills and perceived stress, examining it within the context of social sustainability.
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The study used the Balance Model Scale in Positive Psychotherapy and the Perceived Stress Scale to collect data
from Office Services and Secretarial Department students in the 2023-2024 academic year. The research aimed to
explore the relationship between the balance model and perceived stress in the context of social sustainability, aiming
to make a unique contribution to the field.

Keywords: Balanced life model, Perceived stress, Social sustainability.
Jel Code: J |
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YONETICILERIN SOSYAL MEDYA ETKILESIMLERININ MARKA iMAJI VE URUN
ALGISINA ETKISI

Dr. Ogr. Uyesi Onur KAFADAR
Afyon Kocatepe Universitesi, okafadar@aku.edu.tr
Dr. Ogr. Uyesi Yunus YILAN
Afyon Kocatepe Universitesi, yilan@aku.edu.tr

Ozet

Paydaglarinin nezdinde, bir igletmenin kurumsal itibari, marka imaji ve firiin satislari/boykotlari, isletme
yoneticilerinin/Ceolarinin  kimlikleriyle biitlinlesmektedir. Ceolarin sosyal medya paylasimlari marka ve {iriin
imajlarini etkiledigi diistiniilmektedir. Bu ¢alismada yoneticilerin sosyal medya paylasimlarinin marka imajina ve
firmanin iirlinlerine etkisinin belirlenmesi amaclanmaktadir. Arastirma, satin alinan bir {riinle ilgili endiselerini
paylasan bir miisteri ile s6z konusu iiriinii iireten sirketin CEO'su arasinda "Linkedin™ sosyal medya platformunda
gergeklesen bir tartigmaya iligkin "eksisozluk" platformundaki yorumlari degerlendirmektedir. Analiz, ChatGPT ve
Gemini yapay zeka uygulamalarini kullanan duygu analizi yontemiyle gergeklestirilmistir. Calismada yorumlar 1-
tartisma Oncesi, 2-CEO’nun istifasina kadar ve 3-istifa sonrasi olmak iizere ii¢ doneme ayrilmistir. Calismanin
bulgularina gore birinci donem karigik algilar ve potansiyel, ikinci donem kriz yonetimi basarisizligi ve sosyal medya
etkisi, liglincii donem ise negatif duygularin yogunlugu ile karakterize oldugunu gostermektedir. Markanin gegmis
doneminde karisik bir tiiketici algis1 varken, mevcut donemde kriz yonetiminde basarisizlik ve sosyal medyadaki
yanlis adimlar nedeniyle olumsuz bir imaj olusmustur. Sonug olarak tiiketici algisinin ne kadar kirilgan olabilecegi
ve zedelenen bir marka imajinin yeniden diizeltilmesinin ne kadar zor oldugu goriilmektedir. Uzun vadeli basari igin
markalar {irtin kalitesini, miisteri memnuniyetini ve etik degerlere uyumu onceliklendirmelidir. Yasanan olay
zamanla unutulsa bile markayla ilgili olumsuz ¢agrisimlarin devam edebilecegi varsayilmaktadir. Diger taraftan
marka imajini gliglendirme ve olumsuz duygulari olumlu duygulara doniistiirme ¢abalar1 basarili olursa, bu kriz
marka bilinirliligini artirmak i¢in bir firsat olarak degerlendirilebilir.

Anahtar Kelimeler: CEO, Marka Imaji, Tiiketici Boykotu, Duygu Analizi
Jel Kodu: M10, M31, M39

THE EFFECT OF MANAGERS’ SOCIAL MEDIA INTERACTIONS ON BRAND IMAGE AND
PRODUCT PERCEPTION

Asst. Prof. Dr. Onur KAFADAR
Afyon Kocatepe University, okafadar@aku.edu.tr
Asst. Prof. Dr. Yunus YILAN
Afyon Kocatepe University, yyilan@aku.edu.tr

Abstract

Stakeholders perceive a company’s reputation, brand image, and product sales or boycotts as closely tied to the
identities of business managers and CEOs. It is posited that CEOs' social media posts influence brand and product
perceptions. This study investigates the impact of managers' social media posts on brand image and company
products by analyzing comments on "eksisozluk" platform regarding a "LinkedIn" discussion between a customer
and the CEO concerning a product issue. Sentiment analysis was conducted utilizing ChatGPT and Gemini Al tools.
The comments were categorized into three distinct periods: 1-before the discussion, 2-before the CEQ's resignation,
and 3-after the resignation. The study's findings indicate that mixed perceptions and potential characterize the first
period, the second by ineffective crisis management and social media influence, and the third by the prevalence of
negative sentiments. While the brand had a mixed consumer perception in the past, a negative image has been formed
in current period due to failure in crisis management and wrong steps on social media. As a result, it is seen how
fragile consumer perception can be and how difficult it is to restore a damaged brand image. For long-term success,
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brands must prioritize product quality, customer satisfaction, and adherence to ethical values. It is posited that even
if the incident is forgotten over time, negative associations with the brand may persist. Conversely, if efforts to
enhance brand image and transform negative sentiments into positive ones prove successful, this crisis may be
leveraged as an opportunity to increase brand awareness.

Keywords : CEO, Brand Image, Consumer Boycott, Sentiment Analysis
Jel Code: M10, M31, M39
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TURKIYE’DE YAPAY ZEKA GIRISIMLERI EKOSISTEMI: BURO YONETICILIGI
BAGLAMINDA BIR DEGERLENDIRME

Dr. Ogretim Uyesi Bora AKSU
Marmara Universitesi bora.aksu@marmara.edu.tr

Ozet

Ulkemizde yapay zeka girisimlerinin sayis1 hizla artmakta, yeni bir drgiitsel form olarak kendi ekosisteminin olusumu
gozlemlenmektedir. Hem son tiiketiciye yonelik hem de endiistriyel ¢oziimler saglayan bu girisimlerin ofis ve
yonetici asistan1 ihtiyact bakimindan bir degerlendirmesi yapilmistir. Orneklem olarak Tiirkiye Yapay Zeka
Inisiyatifi tarafindan olusturulan Yapay Zeka Girisimleri Haritas1 12 farkli is kolunda faaliyette bulunan sirketleri
icerdigi ve her sene gilincellendigi i¢in tercih edilmistir. Arastirmanin ilk boliimiinde s6z konusu girisimlerin orgiitsel
yapilar karsilastirmali olarak ortaya konmakta ve sektoriin kendine 6zgii orgilitsel farkliliklarinin detayli bir
aciklamasi hedeflenmektedir. Aragtirmanin ikinci boliimiinde ise yapay zeka girisimi (YZG) orgiitsel formunda
ihtiya¢ duyulan biiro ve biiro yoneticilerinin dzelliklerini tanimlayan bir gergeve ¢izilecektir. Yonetici asistanligi
meslegi agisindan dijital doniistimle beraber yeni olusan is sahalar1 konusunda agiklayici bilgi iiretilerek, stratejik
insan kaynaklar1 planlamasi agisindan 6nemli olan, dogru kariyer se¢imi ve egitim gibi konularda yararl bilgi tiretimi
arastirmanin temel amacini olusturmaktadir.

Anahtar Kelimeler: Biiro Yonetimi, Yonetici Asistanligi, Yapay Zeka Girigimleri, Orgiitsel Formlar, Dijital Doniisiim
Jel Kodu: L_210, L_260, M_510

ECOSYSTEM OF ARTIFICIAL INTELLIGENCE INITIATIVES IN TURKIYE: AN EVALUATION IN
THE CONTEXT OF OFFICE MANAGEMENT

Asst. Prof. Dr. Bora AKSU
Marmara University bora.aksu@marmara.edu.tr

Abstract

The number of artificial intelligence initiatives is increasing rapidly in Turkiye, and the emergence of its own
ecosystem can be observed as a new organizational form. An evaluation to determine the need for office and executive
assistants was made for these initiatives, whom provides both end-consumer and industrial solutions. Artificial
Intelligence Initiatives Map, created by the Turkish Artificial Intelligence Initiative, was preferred as the sample of
the research because it includes companies operating in 12 different business lines on Al and is updated every year.
The first part of the research aims to identify the organizational structures of these enterprises which presented
comparatively and a detailed explanation of the specific organizational differences of the sector is included. In the
second part of the research, a framework will be drawn that defines the characteristics of the office and office
managers needed in the artificial intelligence entrepreneurship (ICE) organizational form. In terms of the executive
assistant profession, the main purpose of the research is to produce explanatory information about this newly formed
business sector in the era of digital transformation, and to produce useful information on issues such as choosing the
right career and education, which are important in terms of strategic human resources planning.

Keywords : Office Management, Managerial Assistantants, Artificial Intelligence Entrepreneurships, Organizational

Forms, Digital Transformation
Jel Kodu: L 210, L_260, M_510
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BURO YONETIMIi VE YONETICi ASISTANLIGI PROGRAMI OGRENCILERININ KARIYER
PLANLARI VE GELECEK KAYGILARI UZERINE BIiR DUYGU ANALIZi

Prof. Dr. Hasan TUTAR
Bolu Abant Izzet Baysal Universitesi, hasantutar@ibu.edu.tr
Ogr. Gor. Cumhur ERDONMEZ
Canakkale Onsekiz Mart Universitesi, cerdonmez@comu.edu.tr

OZET

Bu calisma, Biiro Yonetimi ve Yonetici Asistanligi 6grencilerinin gelecekteki is olanaklar1 ve kariyer kaygilar
hakkindaki goriislerini inceleyen nitel bir arastirmay1 icermektedir. Arastirmada, duygu analizi yontemi kullanilarak
Ogrencilerin metinlerinde 6ne ¢ikan duygusal temalar belirlenmis ve bu temalarin 6grencilerin yasamlarina olan
etkileri analiz edilmistir. Elde edilen bulgulara gore, 6grencilerin issizlik, ekonomik giivencesizlik, akademik basari,
sosyal iligkiler ve psikolojik saglik gibi konularda kaygi yasadiklar1 tespit edilmistir. Ayrica, bu kaygilarla nasil basa
ciktiklar1 ve gelecekteki hedeflerine yonelik tutumlar da arastirilmistir. Sonug olarak, dgrencilerin gelecege dair
belirsizliklerle kars1 karsiya kaldiklar1 ve bu belirsizliklerin kariyer tercihleri ve yasam planlamalari {izerinde etkili
oldugu gorilmiistir

Anahtar Kelimeler: Duygu Analizi, Icerik Analizi, Ogrenci Perspektifi, Gelecek Kaygisi, Kariyer Beklentileri
Jel Kodul: D90, D91, D63, C93

A Sentiment Analysis On The Career Plans And Future Concerns Of Office Management and Executive
Assistant Program Students

ABSTRACT

This study includes a qualitative research examining the perspectives of Office Management and administrative
assistant on future job opportunities and career concerns. Using the sentiment analysis method, the main emotional
themes emerging from the students' texts and how these themes affect their lives were investigated. In this context,
concerns regarding unemployment, economic insecurity, academic success, social relationships, and psychological
well-being were identified. Additionally, how students cope with these concerns and their attitudes toward future
goals were evaluated. As a result, it was found that students face uncertainties about the future, and these uncertainties
significantly influence their career choices and life planning.

Keywords: Sentiment Analysis, Content analysis, Student Perspective, Future Anxiety, Career Expectations
JEL Classification: D90, D91, D63, C93
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DIJITAL SAGLIK UYGULAMASI OLAN MHRS’NIN ISLEYiSINE YONELIK YAPILAN
CALISMALARIN ANALIZI

Ogr. Gor. Oznur KIRMIZI AY
Bartin Universitesi oznuray@bartin.edu.tr
Ogr.Gor. Birgiil ALTUG
Bartin Universitesi baltug@bartin.edu.tr

Ozet

Son yillarda, teknoloji gelisiminin artmasi, saglik hizmetlerinin sunumunda genis ¢apta dijitallesmeye yol agmustir.
Ulkemizde Merkezi hekim randevu sistemi (MHRS), e-recete, e-nabiz, tele tip, Aile hekimligi bilgi sistemi gibi
birgok uygulama dijital teknoloji alaninda yer almaktadir. MHRS Saglik Bakanligi’na bagli olan hastaneler ve diger
saglik kurumlarindan e-devlet uygulamasi veya mobil uygulama iizerinden randevu alinabilmesine imkan saglayan
Hastane Bilgi Sistemleri ile entegre c¢alisan sistemlerdir. 2010 yilinda saglikta doniisiim kapsaminda hayata
gecirilmistir ve tiim Tiirkiye kapsaminda hizmet vermektedir. Bu sistem ile birlikte vatandaglar web {izerinden,
Alo182’yi arayarak ya da MHRS mobil uygulamasi iizerinden randevu alabilmektedir. Diinyada bolgesel diizeyde
benzer drnekleri vardir fakat iilke genelinde tek bir merkezden yiiriitiilen ilk hekim randevu sistemidir. Retrospektif
olarak yapilan bu ¢alismada MHRS ile ilgili degerlendirmeler yapilmasi amaglanmistir. Bu amagla Google Akademi
arama motoruna ‘‘Merkezi Hekim Randevu Sistemi’’ anahtar kelimesi girilerek elde edilen 22 arastirma analize tabi
tutulmustur. incelenen ¢alismalar Google akademi arama motoruna yansiyanlar ile sinirlidir. incelenen ¢alismalarda
MHRS uygulamasinin gelistirilmesi gerekliligi, hasta ve hekimlerin MHRS’de karsilasti§i sorunlar, hasta
memnuniyetinin artirilmasi ihtiyaci, randevu kayiplarinin ve hatali randevularin Oniine gegilmesine yonelik
gereklilikler oldugu saptanmustir.

Teknolojinin gelisimine ve bireylerin ihtiyacina cevap verecek yonde yenilikler getirilmesi, MHRS’ye yonelik
bireylerin bilinglendirilmesi adina g¢esitli gorsel ve isitsel kaynaklarin artirilmasi, randevu kayiplarini énlemek icin
hatirlatic1 uygulamalarin gelistirilmesi ve randevu olusturup gelmeyen hastalardan kaynakli hizmet aksakliklariin
giderilmesi amaciyla caydirici uygulamalar kalite ve memnuniyet diizeyini artiracaktir. Bu baglamda yeni gelistirilen
Onayli Randevu Sisteminin etkin kullanilabilmesi énemlidir. MHRS nin isleyisini 6lgen daha genis ve degisik
ozelliklere sahip katilimcilarin oldugu daha fazla ¢alismanin yapilmasi sektor agisindan 6nem arz etmektedir.

Anahtar Kelimeler: MHRS, randevu, hasta memnuniyeti, hekim, dijital teknoloji
Jel Kodu: 100, 110, 119

ANALYSIS OF STUDIES CONDUCTED ON THE OPERATION OF MHRS, ADIGITAL HEALTH
APPLICATION

Lecturer Oznur KIRMIZI AY
Bartin Universitesi oznuray@bartin.edu.tr
Lecturer Birgiil ALTUG
Bartin Universitesi baltug@bartin.edu.tr

Abstract

In recent years, the increase in technology development has led to widespread digitalization in the provision of health
services. In our country, many applications such as the Central Physician Appointment System (CPAS), e-
prescription, e-pulse, telemedicine, and Family Medicine Information System are included in the field of digital
technology. CPAS is a system that works integrated with Hospital Information Systems, which allows appointments
to be made from hospitals and other health institutions affiliated with the Ministry of Health via e-government
applications or mobile applications. It was implemented in 2010 as part of the transformation in health and provides
services throughout Turkey. With this system, citizens can make appointments via the web, by calling Alo182, or via
the CPAS mobile application. There are similar examples at the regional level in the world, but it is the first physician
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appointment system carried out from a single center throughout the country. This retrospective study aimed to
evaluate CPAS. For this purpose, 22 studies obtained by entering the keyword "Central Physician Appointment
System" into the Google Academy search engine were analyzed. The studies reviewed are limited to those reflected
in the Google academy search engine. The studies reviewed identified the need for the development of the CPAS
application, the problems encountered by patients and physicians in CPAS, the need to increase patient satisfaction,
and the need to prevent appointment losses and incorrect appointments.

Introducing innovations that will respond to the development of technology and the needs of individuals, increasing
various visual and audio sources to raise awareness of individuals regarding CPAS, developing reminder applications
to prevent appointment losses, and deterrent applications to eliminate service disruptions caused by patients who
make appointments but do not show up will increase the quality and satisfaction level. In this context, it is important
that the newly developed Approved Appointment System can be used effectively. It is important for the sector to
conduct more studies that measure the functioning of CPAS with wider and different characteristics.

Keywords : CPAS, appointment, patient satisfaction, physician, digital technology
Jel Kod: 100, 110, 119
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BURO YONETIMi OGRENCILERI SANAL ZORBALIKLA BAS EDEBILECEK YETENEGE
SAHIP Mi?

Dr.Ogr.Uyesi Alp Eren KAYASANDIK
Ondokuz Mayis Universitesi, alperen.kayasandik@omu.edu.tr

Ozet

Isletmelerde ve kurumlarda, biiro yonetimi personeli ve yonetici asistanlar1 tiim bilgi ve iletisim kanallarmin
kesisimindeki bir pozisyonda gorev almaktadir. Kurumun kisi ve birimlerindeki bilgi akigini saglamak, iiretmek ve
diizenlemekle ilgili kullanilan araglar da teknolojinin gelismesi ile birlikte degisim gegirmis ve dijitallesmistir.
Etrafimiz1 saran veri yumagi ve sonu gelmeyen bildirimler i¢cinde profesyonel is hayatin1 verimli olarak yonetmek
ise her gecen giin daha da zorlagsmaktadir. Geleneksel mobbing kavrami da giiniin araclarina entegre olarak internet
izerinde siber zorbalik olarak tanimlanan bir forma erigsmistir. Z kugsaginin erken yaglarda tanistig1 ve kendini i¢inde
buldugu bu sanal diinyadaki tecriibeleri, zihinsel ve fiziksel iyi oluglar iizerinde dogrudan bir etkiye sahiptir. Farkl
bilim dallarindaki arastirmacilar ¢esitli arastirma yontemlerini kullanarak bu yeni diinyanin getirdiklerini incelemekte
ve kavramsal cerceveyi genisletmeye calismaktadirlar. Ulkemizde sanal zorbalik konusunda yapilan ¢alismalar son
yillarda artig gostermekle beraber bu c¢aligmalarin ¢ogunlukla ortadgretim diizeyinde ele alindigi veya cesitli
yonleriyle sinirlt kaldigi goriilmektedir. Bu calisma, is hayatinda en sik insanlararasi etkilesimde bulunacagi
ongoriilen biiro yonetimi ve ydnetici asistanligi programi 6grencilerinin sanal zorbalikla bas etme diizeylerini
“biligsel giivenlik ve gizliligi arttirma”, “yardim arama”, “kacinma ve gérmezden gelme” ve “bilgi arama” faktorleri
acisindan ve cesitli demografik degiskenlere gore incelemeyi amaglamaktadir. Bu arastirma, 6grencilerin sanal
zorbalik konusunda farkindalik kazanmasma katki saglarken, egitim miifredatinda gerekli giincellemelerin
yapilmasina yonelik bilimsel kanitlar sunmay1 hedeflemektedir.

Anahtar Kelimeler: Sanal zorbalik, sanal zorbalikla bas etme, biiro ydonetimi, biiro yonetimi personeli.

Jel Kodu: M19, 112, 131.

DO OFFICE MANAGEMENT STUDENTS HAVE THE ABILITY TO DEAL WITH CYBER
BULLYING?

Assist.Prof. Alp Eren KAYASANDIK
Ondokuz Mayis University, alperen.kayasandik@omu.edu.tr

Abstract

In businesses and organizations, office management personnel and executive assistants occupy a pivotal position at
the intersection of all information and communication channels. The tools employed to facilitate, generate, and
organize the flow of information among individuals and units within the organization have evolved and digitized
alongside advancements in technology. Managing professional work life effectively amidst the overwhelming influx
of data and incessant notifications is becoming increasingly challenging. The traditional concept of bullying has
integrated with modern tools, evolving into a form known as "cyberbullying” on the internet. The experiences of
Generation Z, who encounter this virtual world at an early age, have a direct impact on their mental and physical
well-being. Researchers from various disciplines utilize diverse methodologies to examine the implications of this
new environment and to expand the conceptual framework. Although studies on cyberbullying in our country have
increased in recent years, it is observed that most of these investigations primarily address secondary education levels
or are limited in scope. This study aims to investigate the coping strategies of students enrolled in office management
and executive assistant programs -where interpersonal interactions are anticipated to be most frequent- regarding
cyberbullying, specifically analyzing the factors of "cognitive security and privacy enhancement”, "help-seeking",
"avoidance and denial” and "information seeking" as well as various demographic variables. This research seeks to
contribute to students' awareness of cyberbullying while providing scientific evidence to support necessary updates
to the educational curriculum.
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SURDURULEBILIR OFiS YONETIMINE DAIR KAVRAMLAR VE UYGULAMA
ORNEKLERI

Dr.Ogr.Uyesi Alp Eren KAYASANDIK
Ondokuz Mayis Universitesi, alperen.kayasandik@omu.edu.tr

Ozet

Son yillarda artan niifus, gelisen ekonomik faaliyetler ve yiikselen yasam refahi enerji tiikketimini de olaganiistii
sekilde ylikseltmistir. Bu durum, ¢evre ve enerji kaynaklariin ne derece verimli kullanildigiyla ilgili endigeleri
arttirmistir. Istatistikler, ofisler ve ticari binalarin enerji tiiketiminin %50'sinden fazlasini olusturdugunu
gostermektedir. Birlesmis milletler siirdiiriilebilir kalkinma hedefleri dogrultusunda binalarin ¢evresel etkilerini en
aza indirecek, dogal kaynaklar kontrollii ve sinirh tiiketecek bigimde insa edilmesi ve isletilmesi gerekmektedir.
Tiirkiye’nin 2053 yilinda karbon nétr bir iilke olma hedefi de dikkate alindiginda bunu gerceklestirebilmesi i¢in is
diinyasinin yesil doniisime uyum saglamasinin kritik onem  tasidigimi ortaya koymaktadir. Giliniimiizde
stirdiiriilebilirlik sadece bir tercih degil, bir zorunluluk halini almis; kendi kendine yeten yapilar, gevresel etkileri
azaltmanin yani sira gelismislik gostergesi olarak degerlendirilmistir. Bununla beraber siirdiiriilebilir ofislerin
cevresel olumlu etkileri yaninda ¢alisan konforunu ve verimini de arttirarak farkli yonetsel siireclere olumlu etki eden
bir yonii de bulunmaktadir. Bu yazida yurt disinda uzun yillardir incelenen bu kavramin kapsami ve 6rnekleri ortaya
konulmaya calisilmistir. Stirdiiriilebilirlik, yesil ofis, karbon ayak izi ve gevre dostu yagam gibi kavramlar ile birlikte
LEED, BREEAM, DGNB gibi siirdiiriilebilir bina degerlendirme araglarindan bahsedilerek diinyadaki iyi uygulama
ornekleri gosterildi. Calisma, okuyucular i¢in siirdiiriilebilirlik kavramimi tam olarak anlasilir kilmay1 ve ofis
yonetimi baglamini aktarmay1 ayrica karar vericiler i¢in de konunun gergevesini olusturarak temel bilgi birikimine
katki saglamay1 amacglamaktadir.

Anahtar Kelimeler: Siirdiiriilebilirlik, siirdiiriilebilir kalkinma, kurumsal siirdiiriilebilirlik, yesil ofis, ofis ¢evresi.
Jel Kodu: M10, 029, Q56.

CONCEPTS AND PRACTICE EXAMPLES OF SUSTAINABLE OFFICE MANAGEMENT

Assist.Prof. Alp Eren KAYASANDIK
Ondokuz Mayis University, alperen.kayasandik@omu.edu.tr

Abstract

In recent years, increasing population, developing economic activities and rising welfare of life have increased energy
consumption extraordinarily. This has raised concerns about the environment and how efficiently energy resources
are utilised. Statistics show that offices and commercial buildings account for more than 50 per cent of energy
consumption. In line with the United Nations sustainable development goals, buildings should be constructed and
operated in a way that minimises their environmental impact and consumes natural resources in a controlled and
limited manner. Considering Turkey's goal of becoming a carbon neutral country in 2053, it is critical for the business
world to adapt to the green transformation in order to achieve this. Today, sustainability has become a necessity, not
just a preference; self-sufficient buildings are considered as an indicator of development as well as reducing
environmental impacts. In addition to the positive environmental effects of sustainable offices, they also have a
positive impact on different managerial processes by increasing employee comfort and productivity. In this article,
the scope and examples of this concept, which has been examined abroad for many years, are tried to be revealed.
Concepts such as sustainability, green office, carbon footprint and environmentally friendly life as well as sustainable
building assessment tools such as LEED, BREEAM, DGNB are mentioned and examples of good practices in the
world are shown. The study aims to make the concept of sustainability fully understandable for the readers and to
convey the context of office management and to contribute to the basic knowledge by creating a framework for
decision makers.

Keywords: Sustainability, sustainable development, corporate sustainability, green office, office environment.

Jel Code: M10, 029, Q56.
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YETERINCE YESIL MiYiZ?

Doc. Dr. Nuran OZTURK BASPINAR
Anadolu Universitesi, nbozturk@anadolu.edu.tr

Ozet

Dogal dengelerin bozulmast, kiiresel iklim degisikligi, okyanuslarin ve kutuplarin dogal yasaminda meydana gelen
geri donlisii olmayan degisimler, diinyanin yakin gelecekte yasanmaz hale gelecegini gostermektedir. Toplumun
gelecek nesillere yasanabilir bir gezegen birakabilmesi i¢in siirdiiriilebilir bir kalkinma yaklagiminin benimsenmesi
zorunludur. Bu, dogal kaynaklarin etkin ve siirdiiriilebilir bir bigimde kullanimin1 garanti altina alirken, sosyal esitligi
saglamay1 ve hakkaniyet ilkesini korumay1 gerektirir. Bu yaklasim, mevcut kaynaklarin gelecek nesillerin ihtiyaglar
da g6z oniinde bulundurularak verimli bir sekilde kullanilmasin1 ve yonetilmesini gerektirmektedir. Ayrica bu
yaklagim kurumsal doniisiimii tesvik ettigi i¢in tiim sosyal sistemler i¢in sonuglart vardir. Egitim hiyerarsisinin
zirvesini temsil eden iiniversiteler, daha siirdiiriilebilir bir kiiresel ¢cevrenin gelistirilmesi i¢in 6nemli bir sorumluluk
tagimaktadir. Bu sorumlulugu yerine getirirken, tiniversiteler sadece toplumu siirdiiriilebilirlik konusunda egitmekle
kalmamali, ayn1 zamanda kendileri de siirdiiriilebilir {niversiteler haline gelmelidir. Bir {iniversitenin
stirdiiriilebilirliginin degerlendirilmesi, siirdiiriilebilirlik kavramini toplu olarak 6rnekleyen yesil kampiis, yesil bina
ve yesil ofis 6zelliklerinin varligi degerlendirilerek yapilabilir. Bu tiir nitelikler sertifika verilerek belgelendirilir. Bu
calismanin amaci, lniversitelerin yeterince yesil olup olmadigini tespit etmektir. Bunun igin {ilkemizdeki
iiniversitelerde halihazirda yiiriitiilmekte olan 'yesil' uygulamalara iliskin veriler derlenmistir. Bu uygulamalar
hayatimiza giren 'yesil' kavramlarla iligkilidir. Bu kavramlar, siirdiiriilebilirlik konusunda bilginin yayginlastiriimasi
ve toplumun bilinglendirilmesi ile paralellik gdstermektedir. Arastirma bulgulari, iiniversitelerimizin yesil
standartlara heniiz tam olarak uyum saglayamadigini, ancak bu konuda Onemli ilerlemeler kaydedildigini
gostermektedir. Sonug olarak, siirdiiriilebilirlik baglaminda yesil kampiis, yesil bina ve yesil ofis ¢alismalarinin
yogunlastirilmasi gerektigi agiktir.

Anahtar Kelimeler: Sirdirilebilirlik, Yesil Kampiis, Yesil Bina, Yesil Ofis
Jel Kodu: Q56, 123, M14

ARE WE GREEN ENOUGH?
Doc. Dr. Nuran OZTURK BASPINAR
Anadolu Universitesi, nbozturk@anadolu.edu.tr

Abstract

The deterioration of natural balances, global climate change, and irreversible changes in the natural life in the oceans
and poles make it evident that the world will become uninhabitable in the near future. In order for society to leave a
habitable planet to future generations, it is imperative that we adopt a sustainable approach to development. This
entails ensuring the efficient use of natural resources, both economically and environmentally, while maintaining
social equality and observing the principle of equality. This approach entails the efficient utilization and
administration of existing resources, with due consideration for the requirements of future generations, and has
ramifications for all social systems, prompting institutional transformation. At this juncture, universities, which
represent the pinnacle of the educational hierarchy, bear significant obligations to foster a more sustainable global
environment. As part of this responsibility, universities should not only educate society on sustainability but also
become sustainable universities themselves. In fulfilling this responsibility, universities must not only educate society
on sustainability but also become sustainable universities themselves. The assessment of whether universities have
become sustainable can be conducted by evaluating the presence of green campus, green building, and green office
qualities, which collectively represent the overarching concept of sustainability. These qualifications are
substantiated by the issuance of certificates. This study sought to answer the question of whether universities are
sufficiently green. To this end, data on the "green" practices carried out in universities in our country were accessed.
These practices relate to the "green™ concepts that have entered our lives. These concepts are in line with informing
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society about sustainability and raising awareness. The findings of the research indicate that our universities are not
yet fully compliant with green standards, although there has been notable advancement in this regard. As a result, it
is clear that it is necessary to intensify green campus, green building and green office studies in our universities on
the axis of sustainability and, of course, to create strategies to increase the green behaviors of employees.

Keywords: Sustainability Green Campus, Green Building, Green Office
Jel Kod: Q56, 123, M14
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OZEL KALEM MUDURLERININ VE YONETICI ASISTANLARININ YONETICILERININ
YETKINLIKLERINE iLISKIN GORUSLERI: BiR TEMATIK ANALIZ

Prof. Dr. Hasan TUTAR
Abant Izzet Baysal Universitesi, hasantutar@ibu.edu.tr
Doc. Dr. Nuran OZTURK BASPINAR
Anadolu Universitesi, nbozturk@anadolu.edu.tr

Ozet

Yetkinlik; calisanlarin bireysel boyutta, orgiitsel birim boyutunda ve oOrgiit boyutunda sonuglara ulasabilmek
amactyla sahip olduklar1 bilgi, beceri, deger ve tutumlardan meydana gelen ve davranislari ile sergiledikleri
eylemlerdir. Orgiitler her zaman calisanlarinin sahip olduklar1 yetkinliklerle ilgilenmek zorundadirlar. Yénetici
yetkinlikleri, ¢alisan motivasyonu ve kurumun genel performansi iizerinde 6nemli bir etkiye sahip oldugundan bu
calisma, yoneticilerin ¢esitli yetkinlikleri hakkinda 6zel kalem miidiirlerinin ve yOnetici asistanlarinin goriislerini
incelemektedir. Nitel aragtirma yontemlerinden tematik analiz tasarimina gore tasarlanan arastirmanin bulgulart
katilimcilardan yar1 yapilandirilmis goriigme formu araciligiyla toplanmis, kodlama yontemiyle analiz edilmistir.
Bulgular, katilimcilara gore yoneticilerin hedef belirleme, 6rgiitleme, karar verme, motivasyon saglama ve kontrol
yetkinliklerine dair goriislerini yansitmakta ve genel olarak planlama ve hedef belirleme konusunda basarili
olduklarini, ancak uygulama ve kontrol siireglerinde bazi zorluklar yasandigini ortaya koymaktadir.

Anahtar Kelimeler: Ozel Kalem Miidiirii, Yonetici Asistani, Yonetici, Yetkinlik, Tematik Analiz
Jel Kodu: M12, D23, C25

OPINIONS OF PRIVATE SECRETARIES AND EXECUTIVE ASSISTANTS ON THE
COMPETENCIES OF THEIR MANAGERS: A THEMATIC ANALYSIS
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Doc. Dr. Nuran OZTURK BASPINAR
Anadolu Universitesi, nbozturk@anadolu.edu.tr

Abstract

Competence is the knowledge, skills, values and attitudes that employees have in order to achieve results in the
individual dimension, organizational unit dimension and organizational dimension and the actions they exhibit with
their behaviors. It is imperative for organizations to prioritize the competencies of their employees. Given the
substantial influence managerial competencies exert on employee motivation and organizational performance, this
study assesses the perspectives of chief of staffs and executive assistants regarding the competencies exhibited by
managers. The findings of the study, which was designed according to the thematic analysis design, one of the
qualitative research methods, were collected from the chief of staff and executive assistants of senior executives
through a semi-structured interview form and analyzed by coding method. The findings reflect the views of chief of
staff and executive assistants on their managers' competencies in goal setting, organizing, decision making,
motivating and controlling. The findings reveal that managers are generally successful in planning and goal setting,
but there are some difficulties in implementation and control processes.

Keywords: Chief of Staff, Executive Assistant, Managers, Competency, Thematic Analysis
Jel Kod: M12, D23, C25
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OFiS YONETIMINDE iS TATMIiNi, ORGUTSEL BAGLILIK VE SURDURULEBILIRLIK
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Ozet

Glnlimiiz is diinyasinda ofis yonetimi, sadece operasyonel siireglerin verimli bir sekilde yiiriitilmesiyle sinirl
kalmamakta, ayn1 zamanda calisanlarin is tatmini, orgiitsel baglilik ve siirdiiriilebilirlik hedefleriyle de yakindan
iliskilendirilmektedir. Is tatmini, calisanlarin islerinden aldigi doyumu ifade ederken, &rgiitsel baglilik, bireylerin
calistiklar1 kuruma olan sadakati ve o kuruma katki sunma istegini gostermektedir. Siirdiiriilebilirlik ise, is
stireclerinin gevresel, sosyal ve ekonomik boyutlarda uzun vadeli basariy1 saglayacak sekilde yapilandirilmasi
anlamina gelir.

Bu ii¢ kavram arasindaki iliski, ofis yonetiminin basarisini dogrudan etkilemektedir. Calisanlarin is tatmini yiiksek
oldugunda, kuruma olan bagliliklar1 da artmakta ve bu durum, is giicii devrinin azalmasina ve verimliligin artmasina
katki saglamaktadir. Ayni1 zamanda, is tatmini ve orgiitsel baglilik, siirdiiriilebilirlik hedeflerinin benimsenmesine ve
uygulanmasina destek olur. Siirdiiriilebilir uygulamalar ise, ¢alisanlarin kendilerini is slireglerine daha fazla entegre
hissetmelerini saglayarak, tatmin diizeylerini ylikseltir ve bagliliklarimi pekistirir.

Sonug olarak, is tatmini, orgiitsel baglilik ve siirdiiriilebilirlik, ofis yonetiminde bir biitiin olarak ele alinmali, bu ii¢
kavramin birbirini besleyen yapist géz oniinde bulundurularak stratejiler gelistirilmelidir. Bu sayede, sadece
calisanlarin degil, ayn1 zamanda kurumlarin da uzun vadeli basarisi desteklenmis olacaktir.

Anahtar Kelimeler: Ofis Yénetimi, Is Tatmini, Orgiitsel Baghlik, Siirdiiriilebilirlik
Jel Kodu: M00, M10, M12

THE RELATIONSHIP BETWEEN JOB SATISFACTION, ORGANIZATIONAL COMMITMENT, AND
SUSTAINABILITY IN OFFICE MANAGEMENT
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Abstract

In today’s business world, office management is not limited to the efficient execution of operational processes alone
but is also closely linked to employee job satisfaction, organizational commitment, and sustainability goals. Job
satisfaction refers to the fulfillment employees derive from their work, while organizational commitment reflects the
loyalty individuals have toward the organization and their desire to contribute to it. Sustainability, on the other hand,
entails structuring business processes in a way that ensures long-term success in environmental, social, and economic
dimensions.

The relationship between these three concepts directly impacts the success of office management. When employees
experience high job satisfaction, their commitment to the organization also increases, which contributes to reduced
employee turnover and enhanced productivity. Additionally, job satisfaction and organizational commitment support
the adoption and implementation of sustainability goals. Sustainable practices, in turn, allow employees to feel more
integrated into business processes, thereby raising their satisfaction levels and reinforcing their commitment.

In conclusion, job satisfaction, organizational commitment, and sustainability should be considered holistically in
office management, and strategies should be developed with an understanding of the mutually reinforcing nature of
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these three concepts. This approach not only supports the long-term success of employees but also strengthens the
sustained success of organizations.

Keywords: Office Management, Job Satisfaction, Organizational Commitment, Sustainability
Jel Kod: MO0, M10, M12
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KAMU YONETICILERININ YENI NESIL CALISMA MODELLERINE iLiSKIN GORUSLERI:
UNIVERSITE ORNEGI
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Zonguldak Biilent Ecevit Universitesi, umut.uzmez@beun.edu.tr
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Ozet

Teknolojik gelismeler ve dijitallesme bircok seyi degistirdigi gibi, calisma modellerini de koklii bigimde
degistirmektedir. Geleneksel calisma modelleri yerini daha esnek calisma modellerine birakmakta, bu kapsamda
uzaktan calisma, evden calisma, hibrit ¢alisma gibi yontemler yaygmlasmaktadir. Ozellikle Covid-19 pandemisi
doneminde esnek caligma yontemleri benimsenmis, yeni nesil ¢calisma yontemlerinin yayginlasmasinda biiyiik bir
ivme yakalanmistir. Bu gelismeler 6zel sektérde daha hizli yasanmis ve pandemi sonrasinda da yeni nesil ¢alisma
modelleri kullanilmaya devam edilmistir. Pandemi sonrasinda kamu kesiminde ise geleneksel ¢aligma modellerinin
agirlig net bicimde goriilmektedir. Ancak kamuda yeni nesil ¢aligma modellerinin uygulanmasi giindemdeki yerini
korumakta ve bu konudaki hazirlik ve ¢caligmalar giincelligini korumaktadir.

Bu baglamda ¢alismamizda, s6zii edilen yeni nesil ¢alisma modellerinin uygulanmasinda 6nemli bir aktér olan kamu
yoneticilerinin bu modellere dair goriiglerine bagvurulmustur. Calismada yar1 yapilandirilmis gériisme yoluyla kamu
yoneticilerinden veri toplanmis ve toplanan nitel veriler analiz edilmistir. Orneklem olarak Bartin Universitesi,
Yalova Universitesi ve Zonguldak Biilent Ecevit Universitesinde gorev yapan genel sekreter, fakiilte sekreteri, daire
baskani gibi unvanlara sahip yoneticilerle goriisiilmiistiir. Calismanin 6n bulgularina goére yeni nesil caligma
modellerine hazir bulunusluk, is — yasam dengesi, mevzuata uygunluk, motivasyon, denetim gibi ¢esitli temalar
altinda olumlu ve olumsuz goriislerin var oldugu tespit edilmistir.

Anahtar Kelimeler: Yeni Nesil Calisma Modelleri, Esnek Calisma, Dijitallesme, Yonetici, Kamu Calisant
Jel Kodu: MO0, M10, M19

OPINIONS OF PUBLIC ADMINISTRATORS ON NEW GENERATION WORKING MODELS: CASE
OF UNIVERSITY
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Ogr. Gor. Dr. Ozgiir Dogan GURCU
Yalova Universitesi, odgurcu@valova.edu.tr

Abstract

Technological developments and digitalization have changed many things, as well as radically changing working
models. Traditional working models are being replaced by more flexible working models, in this context, methods
such as remote working, working from home, hybrid working are becoming widespread. Especially during the
Covid-19 pandemic, flexible working methods have been adopted, and a great momentum has been gained in the
dissemination of new generation working methods. These developments have been experienced faster in the private
sector and new generation working models have continued to be used after the pandemic. After the pandemic, the
emphasis of traditional working models in the public sector is clearly seen. However, the implementation of new
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generation working models in the public sector remains on the agenda, and the preparations and studies on this issue
remain up-to-date.

In this context, in our study, the opinions of public managers, who are an important actor in the implementation of
the mentioned new generation working models, have been applied to these models. In the study, data were collected
from public administrators through semi-structured interviews and the collected qualitative data were analyzed. As
an example, managers with titles such as general secretary, faculty secretary, head of department working at Bartin
University, Yalova University and Zonguldak Biilent Ecevit University were interviewed. According to the
preliminary findings of the study, it has been determined that there are positive and negative opinions under various
themes such as readiness for new generation working models, work —life balance, compliance with legislation,
motivation, supervision.

Keywords : New Generation Working Models, Flexible Working, Digitalization, Manager, Public Employee
Jel Kod: MO, M10, M19

36



ENDUSTRI 6.0 DONEMINDE DIiJIiTAL iS GUCUNUN GELECEGIi: YONETICI ASISTANI
POZiSYONUNUN SWOT ANALIZI

Menekse AHBAB
Marmara Universitesi, Ogretim Gorevlisi, menekseahbab@gmail.com

Ozet

Endiistri 6.0 ve dijitallesmenin getirdigi doniisiimler, hayat tarzimizi, organizasyonlarin yapisini ve ¢alisma
bigimimizi koklii bir sekilde etkilemektedir. Bu galigma, yonetici asistani pozisyonunu odagina alarak, mevcut ve
gelismekte olan teknolojilerin bu rol {izerindeki etkilerini incelemekte ve dngérmektedir. Dijital doniistim
baglaminda, teknolojiler tarafindan otomatiklestirilen ve degeri azalan gorevleri degerlendirirken, bu pozisyonun
gelecekteki roliinii sekillendirecek unsurlari analiz ediyoruz. SWOT analizi ¢ergevesinde, yonetici asistanlarinin
kars1 karsiya oldugu giiclii ve zayif yonler ile firsatlar ve tehditler ele alinmakta; ayrica, dijital doniisiim ¢aginda bu
meslegin yeniden konumlandirilmasi i¢in stratejik oneriler sunulmaktadir. Yeni bilgi, beceri ve yetkinliklerin
Onemine vurgu yapilarak, bu alanda nasil bir gelisim saglanabilecegi tartisilmaktadir.

Anahtar Kelimeler: Dijital Déniisiim, Endiistri 6.0, SWOT Analizi, Yonetici Asistanlari, Yetkinlikler
Jel Kodu: Jel_Kodul, Jel _Kodu2, Jel Kodu3

THE FUTURE OF THE DIGITAL WORKFORCE IN THE ERA OF
INDUSTRY 6.0: A SWOT ANALYSIS OF THE EXECUTIVE ASSISTANT POSITION

Menekse AHBAB
Marmara Universitesi, Ogretim Gorevlisi menekseahbab@amail.com

Abstract

The transformations brought by Industry 6.0 and digitalization are profoundly impacting our way of life, the
structure of organizations, and the way we work. This study focuses on the executive assistant position, examining
and predicting the effects of current and emerging technologies on this role. In the context of digital transformation,
we assess the tasks that are being automated and depreciated by technology, while analyzing the factors that will
shape the future role of this position. Within the framework of a SWOT analysis, the strengths, weaknesses,
opportunities, and threats faced by executive assistants are discussed. Additionally, strategic recommendations are
provided for repositioning this profession in the era of digital transformation. The importance of new knowledge,
skills, and competencies is emphasized, along with a discussion on how development can be fostered in this area.

Keywords : Digital Transformation, Industry 6.0, SWOT Analysis, Executive Assistants, Competencies
Jel Kod: Jel_Kod1, Jel _Kod2, Jel Kod3
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Ozet

Hastanelerde vardiyali ¢aligmanin ¢alisanlarin is tatmini ve yasam tarzi lizerinde énemli etkileri olabilir. Bu sistem,
saglik personelinin giiniin farkli saatlerinde ¢caligmasini gerektirir ve bu da bazi fiziksel, duygusal ve sosyal zorluklar
dogurabilir. Vardiyali ¢alisma, biyolojik saatlerle uyumsuzluk yaratarak uyku diizenini bozabilir. Bu fiziksel ve
duygusal yorgunluga neden olabilir. Vardiyali ¢calisma, ¢alisanlarin geleneksel sosyal etkilesimlerini kisitlayabilir.
Normal calisma saatlerinde arkadaslarinizla veya aile iiyelerinizle vakit gecirememek sosyal izolasyona yol acabilir.
Vardiyali ¢alisma, aile ve sosyal hayati dengelemeyi zorlastirabilir. Ozellikle cocuk sahibi olanlar i¢in ¢ocuklara
bakmak ve okula gétiirmek gibi sorumluluklar vardiyali ¢alismayla g¢eligebilir. Siirekli degisen galigma saatleri ve
uyku diizenleri stres seviyelerini artirabilir. Bu, is performansini olumsuz etkileyebilir. Vardiyali ¢aligsma, siirekli
degisen calisma saatleri nedeniyle kariyer gelisimini olumsuz etkileyebilir. Ozellikle siirekli gece vardiyasinda
calisanlar, egitim ve kariyer gelisimi i¢in gerekli zaman1 ayirmakta zorluk ¢ekebilirler.

Arastirma sonucunda katilimcilarin ortalama is doyumu Olgegi puanlar1 3.12+1.05; Ortalama is Yasam Kalitesi
Olgegi puanlarinin ise 2.88+0.70 oldugu goriilmiistiir. Calisma Yasam Kalitesi Olgegi puanlari arasinda egitim
durumuna gore istatistiksel olarak anlamli fark vardir (p<0,05). Lisans ve lisansiistii egitimi almis katilimcilarin
Calisma Yasam Kalitesi Olgegi puanlarinin lise egitimi almis katilimcilara gore daha yiiksek oldugu goriilmektedir.
Subesi saglik teknikeri olan katilimcilarin is doyumu Olgegi puanlarinin alan1 hemsire olan katilimcilardan daha
yiiksek oldugu goriilmektedir. Hekim olan katilimcilarin s Yasam Kalitesi Olgegi puanlarinin ana bilim dali yardime1
personel olan katilimcilardan daha yiiksek oldugu gériilmektedir. Katilimeilarm is doyumu Olgegi puanlari ile Is
Yasam Kalitesi Olgegi puanlar arasinda istatistiksel olarak anlamli, pozitif, orta diizeyde bir iliski bulunmaktadir
(r:0.344 ; p<0.01).

Anahtar Kelimeler: Hastane Vardiyasi, Is Doyumu, Yasam Doyumu
Jel Kodu: M0, M10, M19
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Abstract

Shift work in hospitals can have significant effects on employees' job satisfaction and lifestyle. This system requires
healthcare personnel to work at different times of the day, which can present some physical, emotional and social
challenges. Shift work can disrupt sleep patterns by creating a mismatch with biological clocks. This can cause
physical and emotional fatigue. Shift work may restrict employees' traditional social interactions. Not being able to
spend time with friends or family members during normal work hours can lead to social isolation. Shift work can
make it difficult to balance family and social life. Especially for those who have children, responsibilities such as
taking care of children and taking them to school may conflict with shift work. Constantly changing work hours and
sleep patterns can increase stress levels. This can negatively impact job performance. Shift work can negatively affect
career development due to constantly changing working hours. Especially those who constantly work night shifts
may have difficulty allocating the necessary time for training and career development.

As a result of the research; The average Job Satisfaction Scale scores of the participants were 3.12+1.05; It is seen
that the average Work Life Quality Scale scores are 2.88+0.70. There is a statistically significant difference between
Work Life Quality Scale scores according to educational status (p<0.05). It is seen that the Work Life Quality Scale
scores of participants with undergraduate and graduate education are higher than participants with high school
education. It is seen that the Job Satisfaction Scale scores of the participants whose branch is health technician are
higher than the participants whose field is nurse. It is seen that the Work Life Quality Scale scores of the participants
who are physicians are higher than the participants whose major is auxiliary personnel. There is a statistically
significant, positive, medium-level relationship between the participants' Job Satisfaction Scale scores and the
Quality of Work Life Scale scores (r:0.344; p<0.01).

Keywords : Hospital Shift, Job Satisfaction, Life Satisfaction
Jel Kod: MO, M10, M19

39


mailto:ibrahimyalcin85@hotmail.com
mailto:dilaver.tengilimoglu@atilim.edu.tr
mailto:aykut.ekiyor@hbv.edu.tr
mailto:aacikel@bartin.edu.tr

YONETICILERIN SURDURULEBILIRLIK DENEYIMLERI VE KURUM
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Ozet

Gunimiizde iklim degisikligi, cevresel felaketler gibi kiiresel sorunlarin ¢6ziimii agisindan siirdiiriilebilirlik anlayist
hizla 6nem kazanmaktadir. Siirdiiriilebilirlik ekonomik, sosyal ve ¢evresel olmak iizere ii¢c katmanli bir yaklagim olup
ayni zamanda gelecek nesillerin ihtiyaclarini goz ardi etmeden kaynaklarin bu katmanlarla birlikte planlamasini ifade
etmektedir. Siirdiriilebilirligin saglanmasi ise bireysel ve kurumsal olmak {izere tiim paydaslarin ortak bir tavrinin
ortaya konmasi ile olabilecegi goriilmektedir. Bu arastirmada kamu ve 6zel sektor yoneticilerinin siirdiiriilebilirligi
nasil anlamlandirdiklarini ve deneyimlediklerini ile birlikte ¢aligtiklart kurumlardaki siirdiiriilebilirlik kapsaminda
yiiriitilen faaliyet veya uygulamalar hakkinda goriislerini ortaya koymayi amaglamaktadir. Arastirmada nitel
arastirma yontemlerinden biri olan fenomenoloji arastirma deseni kullanilmigtir. Arastirmanin analiz birimini kamu
ve Ozel sektor kurum ve kuruluslarinda gorev yapan ydneticiler olusturmaktadir. Bu kapsamda 13 kamu sektorii
yoneticisi ile 13 6zel sektor yoneticisi olmak {izere toplam 26 kisi aragtirmanin ¢alisma grubunu olusturmaktadir.
Aragtirmanin verileri yar1 yapilandirilmig goériisme formu ile toplanmistir. Verilerin analizinde MAXQDA (24.5.1)
nitel veri analiz programi kullanilarak icerik analizi yontemi ile analiz edilmis ve tema ve kodlamalar ¢ikarilmistir.
Aragtirma kapsaminda katilimcilar siirdiiriilebilirligi; siirekli olma, gelecek nesilleri 6nemseme ve dogal cevreyi
koruma olarak anlamlandirdigi tespit edilmistir. Katilimcilarin siirdiiriilebilirlikle ilgili deneyimlerini daha iyi
duruma getirmek icin egitim ve bilinglendirme faaliyetine ile finansal destege ihtiya¢ duyduklari sonucuna
ulastlmistir. Katilimcilar sirasiyla ¢evresel, ekonomik ve sosyal siirdiiriilebilirligi 6ncelik verdigi tespit edilmistir.
Kurumda yiiriitiilen faaliyetlerde siirdiiriilebilirligi saglamak iizere alinan Onlemler: c¢evresel siirdiiriilebilirlikte
atiklar1 ayristirmak ve toplamak, su tasarrufu yapmak; sosyal siirdiiriilebilirlikte sosyal sorumluluk projeleri
yiiriitmek ve desteklemek, toplumu bilin¢lendirmek; ekonomik siirdiiriilebilirlikte kaynaklari etkin kullanmak, yesil
yatirim yapmak oldugu sonucuna ulagilmstir. Siirdiirtilebilirligin saglanmasinda katilimeilarin aldigi bu 6nlemlere
iten nedenlerin ise yasal politikalara uyma zorunlulugu, ahlaki kaygi giitme ve kurumsal imaj ve itibar oldugu tespit
edilmistir.
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Abstract

Today, the understanding of sustainability is rapidly gaining importance in terms of solving global problems such as
climate change and environmental disasters. Sustainability is a three-layered approach: economic, social and
environmental, and it also refers to the planning of resources together with these layers without ignoring the needs
of future generations. It is seen that sustainability can be achieved through a common attitude of all stakeholders,
both individual and institutional. This study aims to reveal how public and private sector managers understand and
experience sustainability and their views on the activities or practices carried out within the scope of sustainability
in the organizations they work with. Phenomenology research design, one of the qualitative research methods, was
used in the study. The unit of analysis of the research consists of managers working in public and private sector
institutions and organizations. In this context, a total of 26 people, 13 public sector managers and 13 private sector
managers, constitute the study group of the research. The data of the study were collected with a semi-structured
interview form. The data were analyzed by content analysis method using MAXQDA (24.5.1) qualitative data
analysis program and themes and codes were extracted. Within the scope of the research, it was determined that the
participants interpreted sustainability as being continuous, caring for future generations and protecting the natural
environment. It was concluded that the participants need education and awareness-raising activities and financial
support to improve their sustainability-related experiences. Participants prioritized environmental, economic and
social sustainability respectively. It was concluded that the measures taken to ensure sustainability in the activities
carried out in the organization are: separating and collecting waste in environmental sustainability, saving water;
carrying out and supporting social responsibility projects in social sustainability, raising awareness of the society;
using resources effectively in economic sustainability, making green investments. The reasons for these measures
taken by the participants in ensuring sustainability were found to be the obligation to comply with legal policies,
moral concerns and corporate image and reputation.

Keywords : Sustainability, Environmental Sustainability, Economic Sustainability, Social Sustainability, Managers
Jel Kod: MO, M1, L1
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SURDURULEBILIR BiR GELECEGIN iKi ONEMLI BASAMAGI: YESIiL DONUSUM VE
DIJITAL DONUSUM

Ogr. Gor. Pelin Su ALTAN
Bartin Universitesi, pelinsualtan@bartin.edu.tr

OZET

Glinlimiiz diinyas1 teknolojinin hizla ilerledigi, ulasim ve iletisim teknolojilerin oldukca gelistigi toplumsal yapiya
donigmiistiir. Bu ilerleme ve doniisiim teknoloji alaninda oldugu kadar teknolojinin etkileriyle ¢evresel anlamda da
kiiresel 1sinma, iklim degisikligi, afetlerin daha goriiniir olmasi gibi ¢cevresel sorunlara dogru evrilmistir. Bu noktada
teknolojik doniisiim olarak adlandirdigimiz dijital doniisiimiin etkilerini azaltmak amaciyla yesil doniisiim
hareketlerinin gelistigi gozlemlenmektedir. 21.ylizy1l diinyasinin karsi karsiya kaldigi ekonomik ve ¢evresel sorunlar,
yine ikiz doniisiim olarak adlandirdigimiz dijital doniisiim ve yesil doniisiimiin is birligiyle azaltilabilmektedir. Ikiz
doniisiim olarak tanimladigimiz bu is birligi, dijital ve yesil doniisiim siireclerinin es zamanli olarak entegrasyonunu
ifade etmekle birlikte, siirdiiriilebilirlik amaci1 dogrultusunda stratejik bir yaklasimi kapsamaktadir. Bu baglamda,
cevresel siirdiriilebilirligi tesvik ederken dijital teknolojilerin benimsenmesini, boylece sirketlerin operasyonel
verimliliklerini artirmasina, is stiregleri ile gelistirilen hizmetlerin gevresel etkilerini azaltmasina olanak tanimaktadir.
Bununla birlikte ikiz doniisiim, ¢cevre ve teknoloji odakli yenilikleri birlestirerek hem is hayatin1 hem de bireylerin
yasam tarzlarini yeniden sekillendirmelerine olanak saglarken; ekonomik ve sosyal faydalar saglamakta, rekabet
avantaji yaratmakta ve endiistriyel siirdiiriilebilirligi desteklemektedir. Yesil doniislim c¢evreye olan zararlari
minimize ederken, dijital doniisiim ise veri yOnetimi, otomasyon ve is siireclerinin iyilestirilmesi gibi alanlarda
yenilikler getirmektedir. Bu g¢aligma, yesil teknolojiler ile dijital doniisiimiin entegrasyonuna odaklanirken ayni
zamanda siirecin ¢evresel siirdiiriilebilirlik kavrama ile olan iliskisini agiklamaya calisacaktir. Bununla birlikte, hem
dijital doniistimiin hem de yesil doniisiimiin birlikteliklerinden dogan ve iilkelerin kalkinma hedefleri arasinda
dogrudan yer alan ekonomik biiyiime ve ¢evresel koruma siireglerine sunduklari katki baglaminda ele alinacaktir. Bu
baglamda, is siireclerinde karsimiza ¢ikan kavramlardan olan karbon ayak izinin azaltilmasi, enerji tasarrufunun
saglanmasi, akilli sehirlesme gibi alanlarda ikiz doniisiimiin sundugu firsatlar derinlemesine incelenecektir.

Anahtar Kelimeler: Cevresel Siirdiiriilebilirlik, Yesil Déoniisiim, Dijital Déniisiim, Ikiz Déniigiim,
Jel Kodu: M0, M10, M19

TWO IMPORTANT STEPS TOWARD A SUSTAINABLE FUTURE: GREEN TRANSFORMATION AND
DIGITAL TRANSFORMATION

Lecturer Pelin Su ALTAN
Bartin Universitesi, pelinsualtan@bartin.edu.tr

Abstract

The world today has transformed into a societal structure where technology is rapidly advancing, and transportation
and communication technologies are highly developed. This progression and transformation, while mainly in the
technological domain, have also led to environmental problems such as global warming, climate change, and more
visible natural disasters, which are influenced by the effects of technology. At this point, it is observed that green
transformation movements have developed to mitigate the effects of the digital transformation, which we refer to as
technological transformation. The economic and environmental challenges faced by the 21st century can be mitigated
through the cooperation of digital transformation and green transformation, also referred to as twin transformation.
This collaboration, defined as twin transformation, involves the simultaneous integration of digital and green
transformation processes and encompasses a strategic approach aimed at sustainability. In this context, it promotes
environmental sustainability while encouraging the adoption of digital technologies, allowing companies to increase
their operational efficiency and reduce the environmental impact of developed services alongside business processes.
Moreover, twin transformation, by combining environment- and technology-focused innovations, enables both the
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reshaping of business life and individuals' lifestyles, provides economic and social benefits, creates competitive
advantages, and supports industrial sustainability. While green transformation minimizes harm to the environment,
digital transformation introduces innovations in areas such as data management, automation, and the improvement
of business processes. This study will focus on the integration of green technologies with digital transformation and
will also aim to explain the process’s relationship with the concept of environmental sustainability. Additionally, it
will address the contributions of both digital and green transformation to the processes of economic growth and
environmental protection, which are directly part of countries' development goals. In this context, opportunities
presented by twin transformation in areas such as reducing the carbon footprint, achieving energy savings, and smart
urbanization—concepts that arise in business processes—will be examined in depth.

Keywords: Environmental Sustainability, Green Transformation, Digital Transformation, Twin Transformation
JEL Codes: M0, M10, M19
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